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Overarching Research Question 

What is the 

nature and 

influence of 

relationship on 

success in a 

virtual work 

environment? 
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Virtual Work Environments 

The virtual continuum description of primary work location.  Adapted from Zigurs (2003). 

Workers 
conduct 
business                 

from centrally 
located offices 
with leadership 

on-site                                           

Geographically 
dispersed 
satellite 

established and 
led by leaders 

from 
headquarters 

Independently 
directed and  

geographically 
dispersed 
teams are 
connected 

technologically  

Geographically 
dispersed 

workers are 
connected 

technologically  

The Virtual Continuum 
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Virtual Work Environment & Relationship 

ÅñRelationships play a key role 

in a teamôs successò 

(Maznevski & Anthanassiou, 

2003, p. 199). 

ÅñIt is necessary, especially in 

virtual environments, to add a 

human link to coordinate and 

build relationships among 

virtual team membersò 

(Kleinhanns, 2003, p. 384).  
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Relational Cultural Theory (RCT) 

Enlarged 
Vision of 
Human 

Possibility 

Clarity 

Empowerment 

Sense of 
Purpose and 

Self-worth 

Engagement 

Desire for 
More 

Connection 

Good Conflict ï Power as Shared ï Mutuality ï Fluid Energy ï Creativity - Productivity 

Five good things and resulting outcomes. 
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Research Questions 

1. What is the profile of a virtual worker in terms 
of demographics, virtuality, relationship, and 
perceived success?   

2. How important is it to virtual workers to 
experience high-quality relationships in a 
virtual work environment and how does it align 
to their perception of relationship? 

3. What is the correlation between perception of 
relationship quality and relationship as 
measured by the Relational Health Indices and 
the Connectivity component? 

4. What factors influence success in a virtual 
work environment? 

5. What suggestions do virtual workers have for 
building and maintaining high-quality 
relationships or to improve productivity? 

What is the nature and influence of relationship on success                

in a virtual work environment? 
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Method of the Study 

Measures 

ÅRelationship 

ÅDemographic 

ÅPerceived 
Success 

ÅVirtuality Profile 

ÅQualitative 

Survey 
Instrument 

ÅQuestionnaire 
Powered by 
SurveyMonkey ®  

ÅIncluded 
QUAN(qual) 
Items 

ÅSurvey Prototype 

Participants 

ÅMember of a 
Virtual Work 
Team 

ÅConvenience 
Sample 

ÅLinkedIn Network 

Data Capture 

ÅWebsite Hosting 

ÅLinkedIn 
Cascading 

ÅSpecialized 
Business Cards 

 


